Uto penatb, ecnM  (MHaAHCOBas  OpraHumsaumsi  0TKasbIBaeTcs
Y/I0BNETBOPUTb MMYLLECTBEHHbIE TPEOOBAHNS CBOEr0 K/IMEHTA - (DU3NYECKOrO

nmua?

Cygpl 60/bLUEe He NPUHUMAKOT WUCKM OT NOTpebuTeneid MHaAHCOBLIX yCyr B
OTHOLLEHU CMOPOB, KOTOPbIe NOoANeXKAT YPerynmpoBaHuio B f0CyAe6HOM nopsake
B COOTBETCTBUN C DefepasbHbIM 3aKOHOM «O6 YNOIHOMOYEHHOM MO MpaBam
noTpeduTenein puHaHcoBbIXycnyr». CornacHo eMy, B 60/bLLUMHCTBE ClyYaes nepes
TeMm, Kak nojasaTb WCK B Cy4 Ha (DMHAHCOBYH OpraHv3auuio, HeobXo4uMO
06paTUTbCA K OMHAHCOBOMY YMO/THOMOYEHHOMY.

B cnyyae, ecnm noTpebuTenb cpasy obpallaeTcsa B Cy4 Mo Cropy, BXOAALLEeMY
B KOMTMETEHLMIO0 PACCMOTPEHNA (PUHAHCOBbLIM YNONHOMOYEHHbLIM, B PacCMOTPeHUN
[ena B cyfe emy OydeT oOTKasaHo. loTpebuTens noTepseT Bpems, a npu
CMONb30BAHWN YCYT FOPUCTOB M AKCMEPTHbIX OPraHn3aLmni - ewg v AeHbru.

Pas3bupaemcs, KTO M MpW Kakux YCNoBmUAX LOMKEH NPOXOAVMTb npoueaypy
[0CYe6HOro yperynnposaHua Crnopos Me>KAy (PUHaHCOBbIMI OpraHu3auuaMm n ux
KNVeHTaMu - (pU3NYecKUMm ntamu.

MpeactaBuM Ccebe OYEeHb PAcnpPOCTPaHEHHYK cuTyauumo: nocne ATl
CTpaxoBas KOMMaHWA MO KakoW-TO MPWYMHE OTKa3blBaeT BaM B BbInjare Mo
OCAI'O. o 1uoHa 2019 roga nocne oTKasa Bam HYXKHO Obl10 WM CMUPUTLCS C
TaK1UM peLLeHneM CTPaxoBor KOMMaHuu, uam 0bpatntbes B cyd. ObpalleHue B cya,
KaK MpaBu/io, COMPOBOXAAETCA AOMOSHUTENIbHLIMW pacxojaMu. 3T0 U YCayru
FOpPUCTa MO COCTAaB/IEHUIO WMCKOBOMO 3asB/IeHWs, WU rOCMOLIMHA, U NpOoBeAeHue
aKcneptusbl. Kpome TOro, HeCMOTpA Ha Haauyuve pernamMeHToB, HEPELKO
PacCMOTPEHWEe TaKMX Aefl 3aTArnBaloCh Ha A0BOJIbHO G0/bLLIOW CPOK.

YT0ObI MMHUMW3NPOBATL PAcXofbl MOTpebuTeneir (MHaAHCOBLIX YCIYr W
COKpaTUTb CPOKWN OXMLAHWA PeLLeHNs, a TakKe YToObl CHU3NTb Harpy3Ky Ha cyapl,
B Poccum 6bin BBEAEH M yke nmoutn 3 rofa [AencTByeT AoCyAebHbIM MopsgoK
YPEerynnpoBaHus CropoB Mexxay (PMHaHCOBbIMY OpPraHn3auuamMmn 1 X KNneHTamm -

d)l/l3|/|‘-IeCKI/IMI/I nuamMn.
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Tenepb B Cy4vyae BOSHUKHOBEHWSA criopa He06X0AMMO 06paLlaThCca He B Cy/,
a K ()MHaHCOBOMY YMOMTHOMOYEHHOMY. DTO He TpebyeT HUKaKUX AONOMHUTENbHbIX
pacxofoB 1 COBEPLLEHHO GecnnaTHO A48 NoTpebuTens.

Mopath obpalleHne PMHAHCOBOMY YMO/HOMOYEHHOMY MOXHO, HaXOAsCh B
NO6OM TOYKe 3eMHOr0 Lapa 4Yepe3 J/INYHbIA KabWHET Ha canTe (PUHAHCOBOrO
YMNO/IHOMOYEHHOro, 4epe3 noptan [ocycnyr wunn e nocpeacTBOM MOYThl.
PaccmoTpeHne obpalleHus 3aimet 15 paboumx gHeil. Ecnm no npeameTy criopa
HY>XHO MPOM3BECTU HE3aBNCHMMYIO 3KCMepTunay, paccMOTpeHMe
NPUOCTaHaBNNBAETCS Ha BPEMS SKCMEPTM3bI, HO He 6osiee YyeM Ha 10 paboumx AHEN.

Mogaya ob6palleHnsi He TpebyeT creumanbHbIX 3HaHWIA, a B Cly4vae
3aTpyAHEHUI  coTpyaHuKamu  Cnybbl  (JMHAHCOBOrO  YMOMHOMOYEHHOI 0
noTpebutento 6yaeT OKa3aHa MOMOLWb B OgopMaeHUn obpalleHus. [pu
HeobxogumocTn Cnyxba camMoCToATeNlbHO W GecnnaTtHo A4S NoTpebuTens
OpraHu3yeT NPOoBe/eHNe HE3aBUCUMOI 3KCMEPTU3bI.

HoBbIM NOPAAOK YPerynmpoBaHus CropoB SIBNSETCA 0053aTeNlbHbIM Kak A/1s
noTpebuTens, Tak WU A0S (PUHAHCOBOW OpraHm3aumn. PelleHne (MHAHCOBOMO
YMNO/IHOMOYEHHOI0 HanpaBNseTCcs NOTPEOUTENHO B IMYHbIA KAOUHET UM MO NouTe
1 SBNSeTCS 0653aTeNbHbIM A1 UCNOMHEHUS (HMHAHCOBOW OpraHu3aLUuen.

CTOUT OTMeTUTb, YTO €eCcAn NOoTPebuTens He YCTpoun pesynbTart
PacCMOTPEHUSA CMOpPa, TO OH BrpaBe 06paTUTLCA B Cy[ C COOTBETCTBYHOLUMM UCKOM
K (OMHAHCOBOW opraHm3auun. Ho ecnu o06paTuTbCcs B Cyd, HE NPOAAsS npouesypy

[0Cy1e6HOI0 YPErynMpoBaHKs, TO Cy/ OCTaBUT TaKoi UCK 6e3 PacCMOTPEHMS.

Kakue cnopbl paccmaTpmBaeT (OMHAHCOBbIN YNO/THOMOYEHHbIA?

KomMneTeHUus (prHaHCOBOro YNO/HOMOYEHHOIO OnpeeneHa AencTByOWUM
3aKoHogaTtenbcTBOM. Ha odwmuymansHom canite www.finombudsman.ru ectb
cneuuanbHbIiA CepBuc, NPU MOMOLLX KOTOPOro, OTBETMB Ha HECKO/IbKO BOMPOCOB,
Bbl CMOXXETe MPOBepUTb, MOANEXUT NN Ball CrOpP PacCMOTPEHUD (DMHAHCOBbLIM

YMNOJIHOMOYEHHbIM.

[lokymeHT co3aaH B 3n1ekTpoHHoW chopme. Ne 11256 ot 03.05.2022. WcnonHutens: JamuHosa I.P. S/EKTPOHHbIN
CrtpaHuua 5 n3 25. CtpaHuua co3gaHa: 28.04.2022 10:43 a0 TATAPCTAH


http://www.finombudsman.ru

OCHOBHble KpUTEPUM - 3TO HaIMYME UMYLLECTBEHHbIX (B T.Y. AEHEXHbIX)
TpeboBaHWMA, CyMMa KOTOPbIX He [o/KHa npesblwatb 500 TbicAY pyo6neil.
ckntoyeHne cocTaensatoT cropbl no OCAIO, KoTopble paccmarpusatoTcs 6e3
OrpaHU4YeHuii No cymme TpeboBaHus.

O6palleHne [O0/MKHO OblTb MOAAHO HEMOCPeACTBEHHO MOTPebuTeNnem
(PMHAHCOBBLIX YCMyr NM60 ero 3akOoHHbIM npeacTasuTenemM. 104 3aKOHHbIM
NPeACTaBUTENbCTBOM B JAHHOM Cllydae MOHUMAETCH He Ha/imuve HOTapuasibHOM
[0BEPEHHOCTU. 3aKOHHbIV NPeacTaBuUTesb - 3TO, HaNpPUMep, POAUTENb N OMeKYH
HeCOBEPLLEHHONIETHEro, B MOMb3y KOTOPOro BbIABUTAKOTCA UMYLLECTBEHHbIE
TpeboBaHMA. [103TOMY HaHATbIA HOPUCT, MNYCTb [aXe W C HOTapuasibHOM
[OBEPEHHOCTLIO, HE CMOXET NoAaTb OT CBOEro MMeHW obpatleHune 3a noTpebutens
(PMHAHCOBbLIX YCNYT.

P1HAHCOBbLIN YMOMHOMOYEHHbIA paccMaTpyBaeT Crnopbl € (DMHAHCOBbLIMM
opraHusaumsMmn, Kotopble 0643aHbl C HUM B3aMMOLENCTBOBATb, a MMEHHO:

. CTpaxoBble KOMMaHWW;

. MUKPOUHaHCoBble opraHmsaunn (M®PO);

. OaHKWU;

. nombéapasl;

. KpeauTHble noTpebuTensckue koonepatusbl (KIMK);

. HerocyfapCTBeHHbIe MEHCUOHHbIe (oHAbI (HIMP).

Kak nogarb obpauieHne (pruHaHCOBOMY YMOSTHOMOYEHHOMY?

Mbl  ye pacckasaiM TOM, 4TO oOOpalleHMe K  (JMHaHCOBOMY
YMNO/IHOMOYEHHOMY SABMISIETCA BecnnaTHbIM M paccMaTpuBaeTCs B 3a04HOWN popme.
[Mpy HEO6XOAMMOCTI (PUHAHCOBLIN YMOSTHOMOYEHHbIV CaM Y 3a CBOW CHET Ha3HauuT
NpoBeAeHre He3aBUCMOI 3KCNePTU3bI.

KakoB e nopsgok AercTBUiA NoTpeduTens (MHaHCOBOW YCNyru B Ciydae,

eC/IN Yy Hero BO3HWUK Crop ¢ (hMHaHCOBOI opraHunsaumein? Beero 3 NpocTbIX Luara.
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LLlar Nel. NMpoBepbTe, NOAMEXMUT /M Ball CMNOpP PacCMOTPEHUIO (PMHAHCOBbLIM
YNO/THOMOYEHHbIM:
> C MOMOWbI  CneunasibHOro  CepBuca, KOTOPbIA  PacrnoioXeH Ha
ounumanbHOM canre (oMHaHCOBOIO YMO/HOMOYEHHOI0
www.finombudsman.ru;
> Ecnu y Bac HET BO3MOXHOCTM MOCETUTb CalT - YTOYHWUTE UH(OPMALMIO Y
oreparopa KOHTaKTHOro LeHTpa no TenedoHy 8 (800) 200-00-10 (3BOHOK Mo

Poccun GecnnarHelit).

LLIar Ne2. HanpaBbTe 3asB/ieHMe (NPETEH3UK0) B (PUHAHCOBYH OpraHu3aumio B
MUCbMEHHOW NN 3N1EKTPOHHOW (hopMe:
> CTaHAapTHY0 (hopMy OnaHKa 3asBfeHust (NPETEH3MM) MOXHO CKavaTb Ha
cayite (J)MHaHCOBOrO YMO/THOMOYEHHOTO;
> BbDKAWTE HEOOXOAMMBIA CPOK A15 0TBETA OT (PMHAHCOBOW opraHu3aumm - 15
pabounx AHeW B Cny4vae, ecnm 3asdBneHuWe (NpeTeH3Wsd) HanpaefieHa B
3NIEKTPOHHOM BUfe No cTaHgapTHoW (opme, 30 KaneHAaPHbIX AHENW B MHOM
cnyyae;
> BakHo! Ecnv Bbl NpOUrHOPUpPYeTe [aHHbIN 3Tar, He HarpaBuTe 3asB/IeHNE
(NpeTeH3nt0) B (PMHAHCOBYIO OpraHM3aumio U He BbDKAEeTe HeoOXOAMMbIN
CPOK, TO (PMHAHCOBbIM YNOMHOMOYEHHbIA OTK&XKET B PACCMOTPEHMM BaLlero

obpalLeHus.

LLIar Ne3. Ecnn Bbl He corfacHbl C OTBETOM (PMHAHCOBOW OpraHM3auum WUan He
MOMYyYNIN ero B YCTaHOB/EHHbIA CPOK, HanpaBbTe obpalleHne (pruHaHCOBOMY
YNO/IHOMOYEHHOMY:
> BuAeoNHCTPYKLUMA NO nogayve obpalleHns Haxo4UTCs Ha canTe )MHaHCOBOIro
YNOSIHOMOYEHHOT 0;
> Ecnu y Bac HET BO3MOXKHOCTM MOCETUTL CalT - YTOUHUTE NMOPSAOK nogayu

06paLleHUs y orepaTopa KOHTaKTHOTO LIEHTPa;
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> B TeyeHMWe Tpex paboumx AHeit Co AHA NOCTYN/eHNs obpalleHns Bam byaet
Harpas/ieHO YBeAOM/IEHNE O MPUHATUM 0OpaLLEHNA K pacCMOTPEHWUIO NNbO
06 OTKa3e;

> Ecnu obpalleHne MpUHAIKW, pelleHne rno HeMy AO/MKHO ObITb BbIHECEHO B
TeyeHne 15 paboumx AHei;

> [1pn He06X0AMMOCTM NPOM3BECTU HE3aBUCUMYHO 3KCMEPTU3Y, paCCMOTPEHNE
NPUOCTaHaB/NBAETCA Ha BpeMsi ee MpoBefeHUsi, HO He 6onee yem Ha 10
pabounx AHew;

> @uyHaHCcOBad opraHu3auus o06si3aHa WCMOSHUTL peLleHre B (DMHAHCOBOIO

YMO/THOMOYEHHOT O B CPOK, YKa3aHHbI B HEM.

Ecnmy Bac ocTammcb BOMPOChl MO JOCyAeOHOMY MOPALKY YperynmpoBaHus
CMOPOB  MeXXAy noTpeduTensaMn  (DUHAHCOBbLIX yCayr W (OMHAHCOBLIMU
opraHusauusaMu, Mx MOXKHO 3a4aTh ornepaTopam KOHTaKTHOro ueHTpa Cny>kob!
(brHaHCOBOrO yrnonHoMoYeHHoro no TenedoHy 8 (800) 200-00-10 (3BOHOK Mo
Poccum 6ecnnaTHbIi). HailT 0TBeTbI HA HanMboree YacTo 3aZaBaeMble BOMPOChHI
MOXXHO Tak>Ke Ha ouunMasbHOM caiTe (IMHAHCOBOrO YNOJIHOMOYEHHOr0

www.finombudsman.ru Bpa3sgene «basa 3HaHWi».
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Uto penatb, ecnM  (MHaAHCOBas  OpraHumsaumsi  0TKasbIBaeTcs
Y/I0BNETBOPUTb MMYLLECTBEHHbIE TPEOOBAHNS CBOEr0 K/IMEHTA - (DU3NYECKOrO

nmua?

Cygpl 60/bLUE HE NPUHUMAKOT WUCKM OT NOTPebuTeneid PrHaHCOBbIX yCyr B
OTHOLLEHU CMOPOB, KOTOPbIe NoANeXKaT yPerynmpoBaHunio B 0CyAe6HOM nopsake
B COOTBETCTBUN C DefepasbHbIM 3aKOHOM «O6 YNOIHOMOYEHHOM MO MpaBam
noTpeduTenein uHaHcoBbIXycnyr». CornacHo eMy, B 60/bLLUMHCTBE ClyYaeB nepes
TeMm, Kak nojasaTb WCK B Cy4 Ha (DMHAHCOBYH) OpraHv3auuio, Heobxogumo
06paTUTbCA K QMHAHCOBOMY YNO/THOMOYEHHOMY.

B cnyuae, ecnm noTpebuTenb cpasy obpallaeTcsa B Cy4 Mo Cropy, BXOAALEMY
B KOMTMETEHLMI0 PACCMOTPEHNSA (PUHAHCOBbLIM YMONHOMOYEHHbIM, BPacCMOTPeHUN
[ena B cyfe emy OydeT oOTKasaHo. loTpebuTens noTepseT Bpems, a npu
CMONb30BAHWN YCYT FOPUCTOB M AKCMEPTHbIX OPraHn3aLmni - ewg v AeHbru.

Pas3bupaemcs, KTO M MpW Kakux YCNoBuUaX LOMKEH NPOXOAWTbL Npoueaypy
[0CYe6HOro yperynmposaHua Cnopos Me>Kay (PUHaHCOBbIMI OpraHm3aunaMm 1 ux
KNVeHTaMu - (pUsnYecKumm nuuamu.

MpeactaBuM Ccebe OYEeHb PAcnpPOCTPaHEHHYK cuTyauumo: nocne ATl
CTpaxoBas KOMMaHWA MO KakoW-TO MPWYMHE OTKa3blBaeT BaM B BbInjare Mo
OCAIO. o 1uoHa 2019 roga nocne 0TKasa Bam HY)XXHO Obl10 AN CMUPUTLCA C
TaK1UM peLLeHneM CTPaxoBor KOMMaHuu, uam 0bpatntbes B cyd. ObpalleHue B cya,
KaK MpaBu/io, COMPOBOXAAETCA AOMOSHUTENIbHLIMW pacxojaMu. 3T0 U YCayru
HOpUCTa MO COCTAaB/IEHWIO WMCKOBOMO 3asAB/eHWsA, WU TOCMOLUIMHA, W MpPOBeAeHue
aKcnepTusbl. Kpome TOro, HeCMOTPA Ha HalMymMe perfaMeHToB, Hepeako
PacCMOTPEHWEe TaKMX Aefl 3aTArnBaloCh Ha A0BOJIbHO G0/bLLIOW CPOK.

YT0ObI MMHUMW3NPOBATL PAcXofbl MOTpebuTeneir (MHaAHCOBLIX YCIYr W
COKpaTUTb CPOKWN OXKMAAHWA PeLLeHNs, a TakKe YT0Obl CHU3WUTL Harpy3Ky Ha cyfpl,
B Poccum 6bin BBEAEH M yKe Moutu 3 roga [eicTByeT AOCYAeOHbIA MOpsAoK
YPEerynnpoBaHus CropoB Mexxay (PMHaHCOBbIMY OpPraHn3auuamMmn 1 X KNneHTamm -

d)l/l3|/|‘-IeCKI/IMI/I nuamMn.
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Tenepb B Cy4vyae BOSHUKHOBEHWSA criopa He06X0AMMO 06paLlaThCca He B Cy/,
a K ()MHaHCOBOMY YMOMTHOMOYEHHOMY. DTO He TpebyeT HUKaKMUX A0MONHUTENNbHbIX
pacxofoB 1 COBEPLLEHHO GecnnaTHO A48 NoTpebuTens.

Mopath obpalleHne PMHAHCOBOMY YMO/HOMOYEHHOMY MOXHO, HaXOAsCh B
NO60M TOYKe 3eMHOro Lapa 4vepe3 /IMYHBLIA KabUHET Ha canTe (hMHaHCOBOro
YMNO/IHOMOYEHHOr0, 4epe3 noptan [ocycnyr wunm e nocpeacTBOM MOYThI.
PaccmoTpeHve obpalleHus 3aimet 15 paboumx aHeil. Ecnm no npeameTy criopa
HY>XHO MPOM3BECTU He3aBNCHMMYIO 3KCMepTmnay, paccMOTpeHMe
NPUOCTaHaBNNBAETCS Ha BPEMS SKCMEPTM3bI, HO He 6osiee YyeM Ha 10 paboumx AHEN.

Mogaya ob6palleHnsi He TpebyeT crieynanbHbIX 3HaHWIA, a B Cy4vae
3aTpyAHEHUI  coTpyaHuKamu  Cnybbl  (JMHAHCOBOrO  YMOMHOMOYEHHOI 0
noTpebutento 6yaeT OKa3aHa MOMOLWb B OgopMaeHUn obpalleHus. [pu
HeobxogumocTn Cnyxba camMoCToATeNlbHO W GecnnaTtHo A4S NoTpebuTens
OpraHu3yeT NpoBefeHNe HE3aBUCUMOI 3KCMEPTU3bI.

HoBbIM NOPAAOK YPerynmpoBaHus CropoB SIBNSETCA 0053aTeNlbHbIM Kak A/1s
noTpebuTens, Tak WU A0S (PUHAHCOBOW OpraHm3aumn. PelleHne (MHAHCOBOMO
YMNO/IHOMOYEHHOI0 HanpaBNSeTCcs NOTPEOUTENHO B IMYUHBIA KAOWHET UM MO NoyTe
1 SBNSeTCs 0653aTeNbHbIM A1 UCMONHEHNS (HMHAHCOBOI OpraHu3aLUuen.

CTOUT OTMeTUTb, YTO €eCcAn NOoTPebuTens He YCTpoun pesynbTart
PacCMOTPEHUSA CMOpPa, TO OH BripaBe 06paTUTLCA B CyA C COOTBETCTBYHOLUMM UCKOM
K (OMHAHCOBOW opraHm3auun. Ho ecnu o06paTuTbCcs B Cyd, HE NPOAAsS npouesypy

[0Cy1e6HOI0 YPErynMpoBaHKs, TO Cy/ OCTaBUT TaKoi UCK 6e3 PacCMOTPEHMS.

Kakue cnopbl paccMaTpuBaeT (OMHAHCOBbIN YNO/THOMOYEHHbIN?

KomneTeHUmst (hMHAHCOBOIO YMOTHOMOYEHHOIO OMnpefeneHa AenCTBY LM
3aKoHOfaTeNbCTBOM. Ha odmumanbHOM caitTe (MHAHCOBOrO YMONHOMOYEHHOIO
ecTb CneunanbHbIA CepBUC, MPYU MOMOLLM KOTOPOro, OTBETMB Ha HECKO/bKO
BOMPOCOB, Bbl CMOXXETE MPOBEPWUTb, MOANEXWUT N Ball Crop PacCMOTPEHUIO

(bI/IHaHCOBbIM YMNOJIHOMOYEHHbIM.
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OCHOBHble KpUTEPUM - 3TO HaIMUMEe UMYLLECTBEHHbIX (B T.Y. AEHEXHbIX)
TpeboBaHWMA, CyMMa KOTOPbIX He [o/KHa npesblwatb 500 TbicAY pyo6neil.
ckntoyeHne cocTaensatoT cropbl no OCAIO, KoTopble paccmarpusatoTcs 6e3
OrpaHU4YeHuii No cymme TpeboBaHus.

O6palleHne O0MKHO OblTb MOAAHO HEMOCPeACTBEHHO MOTPeOUTENEM
(PMHAHCOBBLIX YCMyr NM60 ero 3akOoHHbIM npeacTasuTenemM. 104 3aKOHHbIM
NPeACTaBUTENbCTBOM B JAHHOM C/lyyae MOHUMAETCH He Ha/imuve HOTapuasibHOM
[0BEPEHHOCTU. 3aKOHHbIV NPeacTaBuUTesb - 3TO, HaNpPUMep, POAUTENb N OMeKYH
HeCOBEPLUEHHONETHEro, B TMO0/b3y KOTOPOr0 BbIABUTAKOTCA WMYLLIECTBEHHbIE
Tpe6oBaHMsA. [103TOMY HaHATbIA HOPUCT, MYCTb [aXe W C HOTapuasibHOM
[OBEPEHHOCTLIO, HE CMOXET NoAaTb OT CBOEro MMeHW obpatleHune 3a noTpebutens
(PMHAHCOBbLIX YCNYT.

P1HAHCOBbLIN YMOMHOMOYEHHbIA paccMaTpyBaeT Crnopbl € (DMHAHCOBbLIMM
opraHusaumsMmn, Kotopble 0643aHbl C HUM B3aMMOLENCTBOBATb, a MMEHHO:

. CTpaxoBble KOMMaHWW;

. MUKPOUHaHCoBble opraHmsaunn (M®PO);

. OaHKWU;

. nombéapasl;

. KpeauTHble noTpebuTensckue koonepatusbl (KIMK);

. HerocyfapCTBeHHbIe MEHCUOHHbIe (oHAbI (HIMP).

Kak nogarb obpatyeHve (prHaHCOBOMY YNMOSIHOMOYEHHOMY?

Mbl  ye pacckasaiM TOM, 4TO oOOpalleHMe K  (JMHaHCOBOMY
YMNO/IHOMOYEHHOMY SABMISIETCA BecnnaTHbIM M paccMaTpuBaeTCs B 3a04HOWN popme.
[Mpy HEO6XOAMMOCTI (PUHAHCOBLIN YMOSTHOMOYEHHbIV CaM Y 3a CBOW CHET Ha3HauuT
NpoBeAeHre He3aBUCMOI 3KCNePTU3bI.

KakoB e nopsgok AercTBUiA NoTpeduTens (UHaAHCOBOW YCNyrn B Cy4ae,

eC/IN Yy Hero BO3HWUK Crop ¢ (hMHaHCOBOI opraHunsaumein? Beero 3 NpocTbIX Luara.
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LLlar Nel. NMpoBepbTe, NOAMEXMUT /M Ball CMNOpP PacCMOTPEHUIO (PMHAHCOBbLIM
YMNO/IHOMOYEHHbIM C MOMOLLbIO CrieUuanbHOro cepsuca, KOTOpbIA pacnooXeH Ha

othnLIManbHOM CcaliTe.

LLIar Ne2. HanpaBbTe 3asB/ieHMe (NPETEH3U0) B (PUHAHCOBYHO OpraHu3aumio B
MUCbMEHHOW UM 3N1EKTPOHHOW (hopMe:
> CTaHfapTHY0 (opMy OGnaHKa 3asBfieHUst (NPETeH3MM) MOXHO CKavaTb Ha
cavite (MHAHCOBOro ynonHoMoyeHHoro. O6pasubl 3adBneHniA (MPeTeH3unin)
A1 HanpaB/ieHUs B (JMHAHCOBbIE OPraHM3auUMn MOXHO HaTU 34eCh.
> BbDKAWUTE HEOOXOAMMBIA CPOK A5 0TBETA OT (PMHAHCOBOW opraHu3aumm - 15
pabounx AHeW B Cny4vae, ecnv 3asBneHuWe (NpeTeH3Ws) HanpaefieHa B
3M1IEKTPOHHOM BUfe Mo cTtaHdapTHoW opme, 30 KaneH4apHbIX AHed B MHOM
CNyvae;
> BaxkHo! Ecnv Bbl NpOUrHOPUpPYeTe [aHHbIN 3Tar, He HarpaBuTe 3asB/IEHME
(NpeTeH3nt0) B (pMHAHCOBYIO OpraHM3aumio U He BbDKAeTe HeoOXOAMMbIN
CPOK, TO (PMHAHCOBbLIM YMOHOMOYEHHbI OTK&XKET B PACCMOTPEHMM BaLlero

obpalLeHus.

LLlar Ne3. Ecnu Bbl He corfacHbl C OTBETOM (DMHAHCOBOW OpraHuM3auum WM He
MOMYYnN ero B YCTAHOB/MEHHbIN CPOK, HamnpaBbTe obpalleHne PUHAHCOBOMY
YNO/ITHOMOYEHHOMY::
> BWAEONHCTPYKLMS N0 Nogave 06paLleHns HaxXoaUTCS Ha cailTe (hMHaHCOBOIO
YMNONHOMOYEHHOIO;
> B TeueHMe Tpex paboumnx AHel co AHA NOCTYM/eHMs obpaLleHns Bam 6yaeT
HanpaBneHO YBEAOM/EHNE O NPUHSATUN 0OpaLLEHNS K PaCCMOTPEHMIO M60
06 OTKase;
> Ecnn obpalleHve NPUHAAKN, PeLleHne MO HEMY AO/MKHO ObiTb BbIHECEHO B

TeyeHne 15 paboumx AHei;

[lokymeHT co3aaH B 3n1ekTpoHHoW chopme. Ne 11256 ot 03.05.2022. WcnonHutens: JamuHosa I.P. S/EKTPOHHbIN
CrtpaHuua 12 n3 25. CtpaHuua co3faHa: 28.04.2022 10:43 a0 TATAPCTAH


https://finombudsman.ru/podlezhit-li-spor-rassmotreniyu-finansovym-upolnomochennym/
https://finombudsman.ru/kb/poryadok-napravleniya-zayavleniya-v-finansovuyu-organizatsiyu/
https://finombudsman.ru/wp-content/uploads/2022/04/Blank-zajavlenija-pretenzii-potrebitelja-v-finansovuju-organizaciju.docx
https://finombudsman.ru/kb/obraztsy-zayavlenij-pretenzij-dlya-napravleniya-v-finansovye-organizatsii/
https://finombudsman.ru/wp-content/uploads/2022/04/Blank-zajavlenija-pretenzii-potrebitelja-v-finansovuju-organizaciju.docx
https://finombudsman.ru/kbtopic/kak-podat-obrashchenie-finansovomu-upolnomochennomu/
https://finombudsman.ru/kbtopic/kak-podat-obrashchenie-finansovomu-upolnomochennomu/

> [1pn HEO6XOANUMOCTI NPOM3BECTU HE3ABUCUMYHO 3KCMEPTN3Y, PACCMOTPEHME
NpYOCTaHaBNNBAETCA Ha Bpems ee MpoBefeHusi, HO He 6oniee yem Ha 10
paboumnx AHew;

> @®uHaHCcOoBas opraHusaums o6s3aHa WMCNONHWUTL PeLleHne B (IMHAHCOBOMO

YMOHOMOYEHHOT 0 B CPOK, YKa3aHHbI B HEM.

Ecnn y Bac octasimcb BONpoCk! No focyaebHOMY MOPSAAKY YPerynmpoBaHus
CMOpPOB  Mexay noTpebutenamm  (JMHaAHCOBLIX  YCAYyr U (JMHAHCOBbIMU
opraHusaumsaMm, X MOXKHO 3aAaTb Orepatopam KOHTakTHOro ueHTpa Cny6bl
(pMHaHCOBOro YnosiIHoMo4YeHHOro no TenedoHy 8 (800) 200-00-10 (3BOHOK MO
Poccun becninatHblil). HalTu OTBETbI Ha HaMbonee 4YacTo 3afaBaeMble BOMPOCHI
MOXHO TakKXke Ha oOfumunanbHOM calite  (PMHAHCOBOIO  YMOSIHOMOYEHHOIO

www.finombudsman.ru B pasgene «basa 3HaHW».

Teru:

6aHK He BO3BpallaeT

0aHK He MNaTUT

6aHK OTKaszan

6aHK

BEPHYTb [eHbrn 13 6aHKa

BbinnaTa

nocynebHoe yperynuposaHne Crnopos

ATl

€BPONPOTOKON

>Kanoba Ha 6aHK

>Kanoba Ha CTpaxoByto

>kano6a no OCAIo

>Kanoba prHaHCOBOMY YNOIHOMOYEHHOMY
3aB/eHNEe O CTPAX0BOM BO3MELLEHNM
3asB/leHMe 0 CTPaxoBOM Clyyae

3asB/eHne PMHAHCOBOMY YNOHOMOYEHHOMY
Kak 0bopMUTb 0bpalleHne rHaHCOBOMY YNOAHOMOYEHHOMY
Kacko

Mo

o6patleHne UHYNoNHOMOYEHHOMY
OMOYACMEH

OCAIo

noaaThb >Kanoby rMHaAHCOBOMY YONHOMOYEHHOMY
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nogaTb obpaleHne qMHaHCOBOMY YNONHOMOYEHHOMY
nogava obpatieHns oMHynonHOMOYEHHOMY
No>KanoBaTbCA Ha 6aHK

No>KaNoBaThbCA Ha CTPAaxoBYyto

No>KanoBaTbCA HA CTPAxXOBYH KOMMaHUIO
no>kanoeaTbcq Ha MPO

No>KanoBaTbCA HA MUKPOUHAHCOBYH KOMMAHWIO
criop

cnop no OCAIo

CMocobbl Nogayy obpatleHns ynonHOMOYEHHOMY
CcTpaxoBas KOMNaHua He NiaTuT

CcTpaxoBas KOMMNaHua oTkKasala

cTpaxosas He NaTUT

cTpaxosas He NNaTUT

cTpaxosas oTKasana

cTpaxosas

CTpaxoBou cnyyan

(PMHAHCOBbI OMOYLCMEH

(PMHAHCOBbII YONHOMOYEHHbI

(PrHOMOYACMEH

(PVMHYNONHOMOYEHHbIN
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Kak HanpaBuTb o6pallieHne MHAHCOBOMY YMO/IHOMOYEHHOMY?

BHUMaHMIO (m3nyecknx avu*! Mpu BO3HMKHOBEHMM criopa C (PUHAHCOBOWA
opraHusauuent go obpatleHus B CyA Bbl JO/MKHbI HaNpaBnTb obpatleHne PUHaHCOBOMY

YMO/IHOMOYEHHOMY.

BAXXHO 3HATD:

* [lopsagok focynebHOro yperynvpoBaHUS CroOpoB SBAAETCA 06A3aTeslbHbIM A4
noTpebuTenein n (hUHaHCOBbLIX OpPraHN3aLmii;

» PaccmoTpeHne obpauleHusi  G6ecriiaTHO  (rocnowiiMHa — OTCYTCTBYeT)  ANd
noTpebuTens rHaHCOBOW YCNyru;

* [lepes nopjayer ob6palleHnss (QUHAHCOBOMY YMOSIHOMOYEHHOMY MOTPEOUTENHO
HeoOXoAMMO 06paTUTbCA C 3asBfieHMeM (NPeTeH3nein) K  (PUHAHCOBOM
OpraHusauum, ¢ KOTopor BO3HUK Crop;

» [lojaya obpaleHns He TpebyeT creumanbHbIX 3HAHWA, B Cly4vae 3aTpygHeHUN
noTpebuTento OyeT oKasaHa NoMoLLb B 0opMIeHUn obpaLleHus;

* [pn HeobxoaMMoCTK BecnniaTHO AnA NOTpebutens ByaeT nNpoBefeHa He3aBUCKMAS
3KCMNepTn3a;

* B cnyyae, ecnn notpebuTens cpasly obpalwaeTtca B Cyd Mo Cnopy, BXOAALLEMY B
KOMMETEeHLMIO (JMHAHCOBOrO YMO/HOMOYEHHOIO - B PacCMOTPEHUN fena B cyae
emMy OyfeT oTkaszaHo. [MoTpebuTtesnb NOTePSET BPeMs, a MPU UCMOb30BaHUN YCNyr

OPVCTOB M 3KCMEPTHbIX OPraHn3aLWii - eLé 1 JeHbI .

*®usnueckre NnMLa -  KIMEeHTbl  (QMHAHCOBLIX OpraHu3auuii, OTHOCALMeCs K
NnoTpeduTensM MHAHCOBbIX YCNYT B COOTBETCTBUM C DeaepanbHbIM 3akoHOM Nel23-

®3 "O6ynonHOMOYEHHOM MO NpaBamM NoTpeduTenen UHaHCOBbIX yCnyr’.

MNogatb obpalyeHme
MNpoBepuTb, MOANEXUT NM Baw cnop  pacCMOTPEHUO  (PMHAHCOBbLIM

YMNO/THOMOYEHHbIM
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MoApOo6HYO MH(OpMaLMIO 0 crocobax nofgayn obpalleHus AN pacCMOTPeHUs cropa
(pMHaHCOBbLIM YMO/IHOMOYEHHbIM MOXHO MOMY4YUTb:
e Ha o(MuMaIbHOM caiTe )MHaHCOBOro ynosnHomodeHHoro finombudsman.ru
e B KOHTaKTHOM LieHTpe Cny»06bl (hMHaHCOBOIro ynonHoMo4veHHoro 8 (800) 200-00-10

(3BOHOK Mo Poccum 6ecnnartHblin)

CopepxxaHue:

1 KTO Takoi (oMHaHCOBbI YNOTHOMOYEHHbIN?

2. B Kakmx cnyyasx MOXHO 06paTUTLCS K (JMHAHCOBOMY YMO/IHOMOYEHHOMY?
3. K10 MoXKeT 06patuTbCa K (hMHaHCOBOMY YMO/THOMOYEHHOMY?

4. Kak 06patnTbCa K (hMHaHCOBOMY YMO/THOMOYEHHOMY?

5. Kakve fOKyMeHTbI MOHag06aTcA?

6. Kak ObICTpo 6yAeT BbIHECEHO peLLeHmne?

7. UTO MOXHO cfienatb NokKa (PUHaHCOBbIN YNOSIHOMOYEHHbIV paccmMaTpusaeT Moe
obpatleHmne?

8. Kak y3HaTtb 0 peLueHnn (hMHaHCOBOro YnoiHOMOYEHHOro?

9. Kak ncnosHseTcs peLleHve (hMHaHCOBOro YnoiHOMOYEHHOro?

10. Kyaa 06bpaTutbes, ecnm 0CTaMCb BONPOCHI?

1. KTO Takow (pHaHCOBbIN YMONHOMOYEHHbIN?

®PUHAHCOBLIA  YNMONHOMOYEHHbI —  HE3aBUCUMOE  [O/HKHOCTHOe /LD,
OCYLLeCTB/IAOLLLEE  [0CYAeOHOe YperynMpoBaHWe CropoB Mexay (UHAHCOBbIMY
opraHmsauuaMm M UX  KIMeHTaMu -  (DUM3NYeCKUMK  nvuamu,  notpebuTensimu
(PMHaHCOBbIX YCNYT, M03BO/AA N36eXKaTb 06paLLEeHNs B Cy,

PUHAHCOBbLIN  YNOMHOMOYEHHbIA [eiCTBYeT Ha OCHOBaHWM DefepasibHOro
3akoHa No 123-®3 «O6 ynonHOMOYEHHOM MO npasam MoTpebuTenen (UHaAHCOBbIX
yCnyr».

BaXHO 3HaTb, €CiM  CNop MOANEXUT  PacCMOTPEHUD  (PMHAHCOBbLIM

YMNOJIHOMOYEHHbIM, TO I'IOTpe6I/ITeI'Ib (bI/IHaHCOBbIX YCNyT BrpaBe 3aABNATb Tpe6OBaHI/IFI
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K (pMHaHCOBOWN oOpraHM3aumMmM B CyAe6HOM MopsfAke TOMbKO Mocne obpalieHns K
(h1HaHCOBOMY YMO/HOMOYEHHOMY.

MopsiaoK foCYAeBHOro yperynvMpoBaHuUs CroOpoB B COOTBETCTBMM C 3aKOHOM
ABNAETCA 0653aTe/IbHbIM M 6ecniaTHbIM (FroCnoLWw/IMHa OTCYTCTBYET) ANS PaXaaH.
CpoKv pacCMOTPeHUs obpalleHnsi B pasbl MeHblUe B CPaBHEHMM CO CpOKamu
PaccMOTPEHMS Cy1e6HOro 1CKa.

®PrHaHCOBbIN YNO/THOMOYEHHbI paccMmartpusaeT obpalleHne 06
Y[OBNETBOPEHNN  TPeOOBaHWI  UCKIHOUMTENbHO  UMYLLECTBEHHOro  (Hanpumep,
[EHEXHOr0) Xapaktepa, MpuW 3TOM pa3Mep B3bICKMBAEMOA CYyMMbl He [O/KEH
npe.biwatb 500 TbicsY py6neit. MICKoUYeHne COCTaBNAKT NMLWb Clyvan HapyLUeHWs
CTPaxOBLUMKOM MopsfKa CTPaxoBoro Bo3MelleHuss no gorosopy OCAIO — Takue
Tpe6oBaHMA MOTYT 6bITb PACCMOTPEHbLI HE3aBMCHMO OT MUX pasMepa.

MoAroToBKY K PacCMOTPEHUIO (PUHAHCOBBLIM YMO/THOMOYEHHbIM 06paLLeHWiA
noTpebuTenei MHaHCOBLIX yCNyr ocyulecTBnseT Cnyxxba obecneveHNs aesTe/lbHOCTY
(oMHaHcoBOro  ynosnHomo4veHHoro (AHO «COA®Y») —  HeKOMMep4ecKas

opraHusauns, cosgaHHasa baHkom Poccuuw.

2. B Kakux ciydasax — MOXHO — 06paTuTbCad K (huHaHCOBOMY
YNO/IHOMOYEHHOMY?
ObpatnTbCa K (DMHAHCOBOMY YMO/IHOMOYEHHOMY MOXXHO, €C/iM Y Bac BO3HMK
Crop ¢ (hHaAHCOBOIA OpraHu3auyeit, KoTopas okasana Bam (DMHAHCOBYHO YCIYTY B LieNsX,
He CBAI3aHHbIX C OCYLLECTB/IEHMEM NPeAnpPUHUMATENIbCKON [eAaTeNlbHOCTU. BaxkHO,
4TOObI CO AHSA, KOrAa Bbl Y3HaIN U LO/MKHBI OblIM Y3HATb O HapYLLEHUI CBOErO Npasa,
MPOLL/IO He Gosee TPex feT.
HanpasuTtb o6patleHne (hMHAHCOBOMY YNOJTHOMOYEHHOMY MOXHO B OTHOLLEHMU
CneayroLmx HMHaHCOBBIX OpraHu3aLuii:
* CTpaxoBblX OpraHu3almin (Kpome Tex, KOTOpble OCYLLECTBNAIOT AesATeNbHOCTb
NCK/OUUTE/NIbHO N0 0653aTe/lbHOMY MeAULMHCKOMY CTpaxoBaHuto - OMC);
*  MUKpPO(MHAHCOBbIX opraHmsauunii (MPO);

e KpPeAMTHbIX OpraHu3aumin (Hanpumvep, 6aHKoB);
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* KpeauTHbIX NoTpebutensckux koorepatnsos (KMK);
e nlombappos;
* HerocyaapCTBeHHbIX NEeHCUOHHbIX (PoHA0B (HIMD).
[MpoBepuTb, MOANEXWUT /X Baw crnop pacCMOTPeHW0  (PUHAHCOBbIM
YNONHOMOYEHHbIM MOXXHO C MOMOLLIO CMeLMaibHOro cepauca, OTBETUB Ha HECKO/IbKO

BOMPOCOB.

3. KT0 MOXeT 06paTnTbCa K PMHAHCOBOMY YrO/THOMOYEHHOMY?

e NOTPebuTeNb (YMHAHCOBBIX YCNYT, C KOTOPbLIM MW B NO/b3Yy KOTOPOro Obi/1 3aK/HOYUEH
[0roBop C (hMHAHCOBOW oOpraHusauumen, nMbo nuLo, KOTOpoMy Oblna OKasaHa
(hMHaHcoBas ycnyra;

* 3aKOHHbI NpeacTaBUTENb NOTPEOUTENS (IMHAHCOBLIX YCNYT (Hanpumep, poanTeb
WX OMeKyH HeCOBepLUeHHONIETHero, B MNOMIb3y KOTOPOro  BblABMIratOTCH
MMYLLIECTBEHHbIE TPEOOBAHNS);

e /MU0, KOTOPOMY YCTYM/IEHO NPaBo TPeboBaHUS NOTPEOUTENS (PUHAHCOBLIX YCNYT K

(hHaHCOBOV OpraHM3aLymM No AOroBOPY YCTYMKMW NpaB Tpe6GoBaHUs (Leccumn).

4. Kak 06paTnTbCA K (PUHAHCOBOMY YNO/IHOMOYEHHOMY?

[Mogayva obpalleHns He TPebyeT OT rpaxaaHvHa cneumanbHbIX 3HaHWI, B Crlyyae
3aTpyAHeHWn emy O6yAeT oKa3aHa NOMOLLb B OCDOPM/IEHMN 0BpaLLeHus.

O6paTnTe  BHMMaHWe, A0  HanpaBfieHUsi  obpalweHns  UHaHCOBOMY
YNO/IHOMOYEHHOMY Bbl AO/DKHbI CHayasa HanpaBuUTb 3asaBfeHne (MPeTeH3nto) B
(bMHAHCOBYIO OpraHM3auuio, C KOTOPOM Yy Bac BO3HWK Crop, B MUCbMEHHOM WA
3M1IEKTPOHHOM BMfe NO CTaHAapTHOW qopme.

Ob6pa3upl 3aaBfeHMid  (NPETeH3Win) [ansa  Harnpae/feHWs B (PMHAHCOBbIE
opraHv3aumMm MOXXHO HalTW 31€eCh.

Ecnn Bbl Hanpasunn 3adeneHve (NPETEeH3UH0) B 3/IEKTPOHHOM Buie Mo
CTaH4apTHOWN (hopMe 1 CO AHA HapyLUeHWs BallMX MnpaB npowsio He 6onee 180 AHeln,
BaM [0/IKHbl OTBETUTb B TeueHue 15 paboumx AHe CO [HS, CNeaytowero 3a AHeM

nonyyeHns 3asBneHns (NpeTeHaun). B uHbIX cnydasx — B TeueHue 30 KaneHaapHbIX
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[HEWN CO [HS, C/efytoLLero 3a AHeM NnosyyeHus 3asasneHus (npeteHsun). OTBET AO/MKEH
NPUATM Ha Bawly 3MEKTPOHHYIO MOYTY WM Ha MOYTOBbIA afgpec. Ecnm otser
(pMHaAHCOBOW OpraHu3aLMn BaC He YCTPOWUN UM He MOCTYNWN B YKa3aHHble CPOKW, Bbl
MOXeTe 06paLlaTbCs K (JMHaHCOBOMY YMOTHOMOYEHHOMY.
OTnpaBnTb 06paLleHre PUHAHCOBOMY YMOTHOMOYEHHOMY MOXHO:
* B 3/IeKTPOHHON (hopMe uYepe3 J/NYHbIA KabUHeT Ha oduuMasbHOM caiTe
(PMHaAHCOBOr0 YNO/IHOMOYEHHOTO;
* B 3/IEKTPOHHOW hopMe Yvepe3 nopTan [rocycnyr;
e B MWCbMEHHOWN (opme MO agpecy (OMHAHCOBOrO YNo/iHOMO4YeHHoro: 119017,

Mocksa, CTapOMOHETHbIN nepeynok, gom 3, nonyyarens — AHO «COODY».

5. Kakue JOKYMEeHTbI Haflo MPUIOXUTb K 06paLLeHnto?
K ob6palyeHnto npunaratoTcs:

* KOMuA 3asBneHns (NpeTeH3nn) B (PUHAHCOBYO OpraHmM3aumto;

e KOMusi OTBeTa (JMHAHCOBOW OpraHu3auMn Ha Balle 3asBreHue (npeTeH3uto) (npwu
HannMumn);

* KOMus [0rosopa C (PUHAHCOBOW opraHm3auueit (Npy HamnMuun);

* KOMWW MHbIX JOKYMEHTOB MO CYLLECTBY CNOpa;

* KOMWWA [OKYMEHTOB, MOATBEPXAAOLMX MOHOMOYMA 3aKOHHOrO NpefcTaBUTeNs
noTpeduTens (YMHaHCOBbLIX YyCNyr (MpyW HanpaeieHUW obpalleHns 3aKOHHbLIM
npeacTaBuUTenem);

* KOMWA MNATeXXHOro [OKYMeHTa, MOATBEPXKAAIOLWEro BHeceHMe njatbl 3a
paccMOTpeHne MHAHCOBbIM YMOTHOMOYEHHbLIM 06paLLeHNIn TPeTbUX NnL, (B Cyyae
HanpaeneHns ob6palleHnst IMUOM, KOTOPOMY YCTYM/IEHO MpaBo TpeboBaHMS K

(hMHaHCOBOV OpraHu3aLumn No AOroBopY YCTYNKK NpaB TPe6GoBaHMs).

O6paTnTe BHMMaHWe: A4/ Nojayn obpalleHns (UHAHCOBOMY YMOMTHOMOYEHHOMY
NpoBeeHNe HEe3aBMUCKMOIA 3KCNepTU3bl (OLEHKKN) He TpebyeTcs. Mpu HE06X0AUMOCTY

OHa Gy/IeT NPoBe/ieHa N0 UHMLMATMBE U 3a CHET (HMHAHCOBOrO YNO/THOMOYEHHOTO.

[lokymeHT co3aaH B 3n1ekTpoHHoW chopme. Ne 11256 ot 03.05.2022. WcnonHutens: JamuHosa I.P. S/EKTPOHHbIN
CrtpaHuua 19 un3 25. CtpaHuua co3faHa: 28.04.2022 10:44 a0 TATAPCTAH


https://finombudsman.ru/lk/login
https://www.gosuslugi.ru/457310/1/info

O6palleHne JOMKHO CoAepXKaTb:

e (haMUMIO, UMS M OTYeCTBO (NMPW Ha/Mumu), OaTy WU MECTO POXAEHWUS, MECTO
XXUTeNbCTBA 3a9BUTENS;

e TMOYTOBbIA aApec M WHble KOHTaKTHble [aHHble (HOMep TenedoHa, aapec
3NEKTPOHHOM NOYTbl — NpPU  HauumMm), ecnm obpalleHWe HarpaBnseTcs B
3NEKTPOHHOMN (popme, — afpec 3NeKTPOHHOW MOoYTbl;

e HaMMeHOBaHWe, MeCTO Hax0XXAeHWUs 1 agpec PUHAHCOBOW OpraHu3aLmm,;

* CBefleHMa O CyLlecTBe Cropa, pasmMepe TpeboBaHMSA UMYLLIECTBEHHOIO Xapakrepa, a
TakXXe HoMepe [10rosopa 1 garte ero 3aknroyeHus (Npyu Hanndmm);

e CBEAEHVA O HarpaBneHWUn 3asBfeHnst (NPETEH3MK) B (JMHAHCOBYKO OpraHm3auuio,
HaMuMn ee OTBeTa, a TakKXe 00 WMCMO/Mb30BaHHbIX CTOPOHaMK [0 HaripaB/ieHUs
obpalleHnst (PMHAHCOBOMY YMO/IHOMOYEHHOMY CNocobax paspeLLeHuns crnopa;

e [aTy Hanpas/neHNs 0bpaLLeHus;

* COOCTBEHHOPYYHYHO NMOAMUCH 3aABUTENS, EC/IN 0bpaLLeHNe HanncaHo Ha 6yMayKHOM

HOCUTETE.

6. Kak 6bICTpO 6yAeT BbIHECEHO peLleHne?

B TeueHue Tpex paboumx [AHEn CO AHA MOCTYMN/MeHUs obpalleHns Bam Oypert
Hanpas/ieHO YBeLOM/IEHNE O NPUHATUM 0OpaLLEHNS K PACCMOTPEHMIO MO0 06 0TKase B
ero NpPUHATUN.

Ecnn obpalleHve NpUHANK, peLleHre No Hemy A0IKHO 6bITb BbIHECEHO:

» BTeyeHue 15 pabounx AHEI o LHA, CNefyoLLero 3a AHeM noLaym obpalleHus, ecim
Bbl CaMW SB/SeTeCb MNOTPebuTenem (UHAHCOBLIX YCyr NGO ero 3aKOHHbIM
NpeLCcTaBUTENEM,;

» BTeyeHue 30 paboumx AHeR Co AHA, CreayroLLero 3a AHeM Nofaym obpatleHuns, ecnu
obpallleHne noCTynuio OT fMua, KOTOPOMY YCTYM/EHO MpaBo TpeboBaHUs K
(pMHaHCOBOW OpraHu3aLuu.

Ecnv no npegMeTy cnopa HY)XHO MNPOU3BECTV HE3aBUCUMYIO  3KCMepTusy,
pacCMOTPEeHWe NMPUOCTaHAaB/MBAETCS Ha BPeMSA NPOBEAEHWS 3KCMePTM3bl, HO He Gosee

yem Ha 10 pabounx AHeM.
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7. UTO MOXHO cfenatb MNokKa  (JMHAHCOBbIA  YMNO/ITHOMOYEHHbI
paccMaTpuBaeT Moe obpalleHne?
B xoge paccmoTpeHus obpalleHuns Bbl MoxeTe:

* C/efuTb 3a XOAOM pPacCMOTPeHMsi Ballero obpaweHUs B JIMYHOM KabuHeTe
(yBelOMNeHNs O Xofe pPacCMOTPeHUs O6palLeHUsi MOTYT Takxe MpUXoaUTb Ha
MOOW/NbHBIN TeNeOH N 3NIEKTPOHHYIO MOYTY);

e XOfaTaiicTBOBaTb 06 OYHOM PaCCMOTPEHUM BaLLEro 06paLLeHus;

e (QTO3BaTb CBOe ObOpalleHMe [0 AaTbl MPUHATUSA (PUHAHCOBBLIM YMOSIHOMOYEHHbLIM
peLleHns Nno pesy/ibTaTaM pPacCMOTPEHUSA CNopa, eC/IN Bbl PELUWIN He NPeLbsaBAATb
Tpeb0oBaHW K (DMHAHCOBOI OpraHmn3aumu;

* 0TKasaTbCA OT 3asB/IEHHbIX TPebOBaHWMI K (JMHAHCOBOW OpraHm3auuu, HanpasuB
COOTBETCTBYIOLLEE 3asB/IeHMe, €eCNM  YAaiocb YPerynmpoBaTb  Crop MyTem
3aK/IOYeHNA cornalleHns, a TakKke B C/lydae [0OPOBOJSIbHOIO MCMNO/HEHWS
(PMHaHCOBO OpraHun3alyein Bawmx TpebosBaHwiA.

Mo pe3ynbTataM pPacCcMOTPEHUs obpalleHnst (PUHAHCOBbLIA  YMONHOMOYEHHbIN

MPUHMMAET PeLLeHne 0 ero NosIHOM WM YaCTUYHOM YZI0B/IETBOPEHUN MM 06 OTKase B

ero y/I0BNEeTBOPEHNN.

8. Kak y3HaTb 0 peLueHnUn (hMHaHCOBOI0 YNOSIHOMOYEHHOI0?
PeLleHe MHAHCOBOMO YNOTHOMOYEHHOMO B TEYEHME OAHOMO paboyero AHs Co AHA
ero NPUHATKS O6YAEeT HanpaBNeHo BaM OAHUM U3 CNeayoLLMX Croco6oB:

e B (opMe  3MEKTPOHHOrO  [OKYMeHTa,  MNOAMNUCAHHOIO  (hMHAHCOBbLIM
YNOMHOMOYEHHbIM YCUEHHON KBAMMPULMPOBAHHON 3N1EKTPOHHON MOANUCHIO;

* Ha 6yMaXHOM HocuTene (MpV Ha/MuMKM COOTBETCTBYHOLLErO XoAaTaliCTBa MOXET
ObiTb BPYYEHO /MIMYHO WM HanpaBneHO Ha MOYTOBbLIN aApec, YKa3aHHbIA B
obpalLeHun).

PelleHne (MHAHCOBOrO YMO/HOMOYEHHOrO BCTYyNaeT B CWay MO uctedeHum 10
pabounx aHel nocne AaTbl €ro NoAnucaHus. PelleHne MHaHCOBOI0 YNO/HOMOYEHHOIO

6yeT HanpaB/eHO (HMHAHCOBOI OpraHU3aLMK B TeUEHME OIHOr0 PaBoYero fIHs CO AHS
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€ro NPpUHATUA. durHaHcoBas opraHnsaumns 06513aHa UCNOMHUTb peweHne B yKaSaHHbIVI B

HEM CPOK.

9. Kak 1cnosiHAeTCs peLleHne (hMHAHCOBOr0 YNOHOMOUEHHOr0?

PellleHne  (MHAHCOBOrO  YNOMHOMOYEHHOIrO  MOAMEXUT  WUCMOHEHUIO
(hMHAHCOBOW OpraHMsaLMeli He NO3AHEe YKa3aHHOr0 B HeM cpoka. B cnyudae
HEWUCNoNHeHNs (PMHAHCOBOIM OpraHM3aLMeit pelleHWs B YCTAHOBMEHHbIA  CPOK,
(PMHAHCOBbI YMO/IHOMOYEHHbIA Ha OCHOBaHMM BalLEro 3asBMeHMS BblAAcT BaM
YAOCTOBEPEHME.  Y[OCTOBEPEHWE SIBMISIETCS  WUCMONHUTENbHBIM  [AOKYMEHTOM, Ha
OCHOBAaHMM KOTOPOro CyAeOHbIi NPUCTaB-UCMONHWTENb NPUBOAWUT PELLUEHME B
MCMOJHEHNE B MPUHYAUTENbHOM MOpsiAKe. Y[0CTOBepeHUe Hanpasnsetcs B ®CCI
Poccum UCKNOUMTENBHO B (DOPME 3M1EKTPOHHOIO [AOKYMEHTA Yepes eAuHY0 CUCTEMY
Me>XBEOMCTBEHHOI 0 3/IEKTPOHHOI0 B3aUMO/IelACTBYS.

Kpome Toro, ecnu (h1HaHCcOBasi opraHus3alusi He WUCMoniHWna B A06POBOMbHOM
Nopsiike peLleHne (UHAHCOBOrO YMO/IHOMOYEHHOrO, Cyf Ha OCHOBAaHWW Ballero
3asB/EHNS B3bILIET C (PUHAHCOBOW OpraHM3aLmy LWTpag B pasmepe 50 NPOLEHTOB OT
CYMMbl TpeGoBaHMsi MOTPeOMTENs, KOTOPOe MOAMEXaNo YAOBNETBOPEHWIO B
COOTBETCTBUM C PELLIEHNEM (MHAHCOBOTO YMOTHOMOUYEHHOTO.

B cnydyae Hecornacus € BCTYNMBLUMM B CUY peLleHneM  (DMHAHCOBOrO
YNOSIHOMOYEHHOT 0 Bbl BripaBe B TeueHne 30 KafeHAapHbIX IHE nocne AHS BCTYMNNeHNS
B CM/Y YKa3aHHOIO PeLleHnst 06paTUTLCA B Cy/ U 3a8BUTL TPeGOBaHMS K (HMHAHCOBO
opraHm3auumn rno npeameTy, CoAepPXKallleMycs B 06paLLgHuN.

[ns noaTBePXKAEHMS (hakTa 06palleHVst K (MHAHCOBOMY YMOSIHOMOYEHHOMY MO
YKazaHHOMY Tpeb6oBaHMIO BaM HeOOXOAMMO MNPeAoCcTaBUTb B CYZA  [OKYMEHTI,
MOATBEPXAatoLLe Ballle 06palLieHNe K Hemy.

Konus Balero wucka B Cyf [A0o/MKHA ObiTb HanpaeneHa  (HHAHCOBOMY

YMONHOMOYEHHOMY.

10. Kyaa 06paTtnTbCs, ecnmv ocTajincb BONpPOChI?
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MoapobHasa wHMopMauus 0 [ocyAeOHOM MOpAAKe YpPeryanpoBaHus  CriopoB
pasmMelLieHa Ha o(mumaIbHOM caiiTe (DMHAHCOBOIO YNO/THOMOYEHHOT O,
TakKe Bbl MOXETe MOMYYMUTb KOHCYNbTauumn no Tened)oHy KOHTAKTHOrO LEHTpa
Cnyx06bl (rHaHCOBOro YynosHoMouveHHoro +7 (800) 200-00-10 (3BoHOK no Poccuun

6ecnnartHsbli).
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UTto genaTb, ecnn (UHaAHCOBasi OpraHM3auusi 0TKasbiBaeTCcs YAOBNEeTBOPUTb
MMYLLIECTBEHHbIE TPe6oBaHUS CBOEro KAMeHTa — (DU3MYECKOro nuvua, noTpebuTens

(h1HaHCOBOI ycnyrmn?

Cyfbl 60/bLUE He MPUHUMAIOT UCKM OT NOTPebuTenen (BMHAHCOBLIX YCNYT CXanobamu
Ha [encTBms (PUHAHCOBbLIX OpraHM3auumii. Peyb MAeT 0 cropax, KOTopble nogsaexar
yperynmpoBaHuio B AocyfebHOM MopsfKe B COOTBETCTBUM C DefepasibHbIM 3aKOHOM «O06
YNONHOMOYEHHOM MO npaBam MNoOTpebuTener (UHAHCOBLIX Yycayr». CornacHo emy, B
OO/bLUMHCTBE CNyYaeB nepej Tem, Kak nofasaTb UCK Cyd Ha (DMHAHCOBYH OpraHu3auuio,
HeobxoaumMo 06paTUTLCA K (PMHAHCOBOMY YMO/THOMOYEHHOMY.

®PUHAHCOBLIA  YNO/SIHOMOYEHHbIA  paccMaTpvBaeT  CMopbl €O CNefyoLnMu
(PMHAHCOBbLIMW  OpraHu3auusamMmn:  CTpaxoBble  KOMMaHuu, 6GaHKW, MUKPOPUHAHCOBbIE
opraHmsaumm (M®QO), nombapibl, KpefuTHble noTpedutensckue koonepatusbl (KIK),
HerocyfapCTBeHHble MeHCUOHHbIE (hoHAb! (HMD).

MpoBepuTb, MOANEXUT NN BaLl CMOP PaCCMOTPEHUIO (DMHAHCOBbLIM YNOTHOMOYEHHbIM
MOXHO C MOMOLLbIO CNeunanbHOro ceperca, OTBETUB Ha HECKO/IbKO NPOCTLIX BOMPOCOB.

B cnyuae, ecnm notpebutens cpa3y obpaliaeTca B cyd NO Cropy, BXoAsulemy B
KOMMETEHUMIO (DMHAHCOBOIO YMOSIHOMOYEHHOMO - B PaCCMOTPEHMMN Aena B cyae emy byaet
oTkaszaHo. lMoTpebuTenb NOTepseT BPeMs, a NpPU MCMOb30BaHWMM YCNYyT aBTOHPUCTOB M
3KCMEPTHbIX OpraHm3ayni - eweé n geHbru.

[ocynebHbli NOPALOK ABNAeTCA 0653aTeNlbHbIM M 6ecnnaTHbIM ANs NoTpebuTens,
rocrnowivHa otcytcTByeT. CpoKM pacCMOTPeHMs 06palleHns B pasbl MeHbLUe B CPaBHEHUU
CO CpPOKaMn paccMOTpeHus cyfebHoro ucka. PelleHwe ()MHAHCOBOrO YMOSIHOMOYEHHOIO
NoANeXnT 06s3aTesIbHOMY UCMONHEHUIO (DMHAHCOBOI OpraHu3aLmeil.

Mopgaya obpalleHns He TpebyeT OT MOTPebuTens cneumanbHbIX 3HAHWIA, B Clyvae
3aTpygHeHuiA coTpyaHMkamu Cny>X6bl (DMHAHCOBOIO YNOSIHOMOYEHHOTo eMy ByfeT oka3aHa
nomouib B othopmneHun obpateHns. Mpu Heobxogumoctn Cnyxba CamOCTOATENbHO U
6ecnnaTHO gna NoTpebUTeNa opraHn3yeT NPoBeAeHMe HE3aBUCUMON 3KCNEePTU3bI.

Bonee nogpobHyt MHMoOpMauMlo Mo NopsaKy O0OpaweHns MOXHO HaWTu  Ha
ouumanbHOM cainTe (DMHAHCOBOrO yrnosHoOMo4YeHHoro www.finombudsman.ru B pasgene
Basa 3HaHWI UK y3HaTb B KOHTAKTHOM LEeHTpe no TeneoHy 8 800 200-00-10 (3BOHOK Mo

Poccun 6ecnnaTHbIi).
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